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Richard Chen
SUMMARY 

Individual with experience creating insurance, human resources, sales, payroll, and customer care solutions. These solutions have been applied to the medical, and entertainment industries. Strengths include the ability to bring team members from various departments together to create common solutions. With a finance background I am now seeking a position with challenging business needs.

TECHNICAL
SKILLS

Languages:
LotusScript, JavaScript, Formula Language and HTML 

Operating Systems:
Windows NT Server (2000, 4.0), Windows 95/98, Windows 3.x, DOS, UNIX 

Hardware:
IBM PC & Compatibles, AS/400 

Software:
Domino, Lotus Notes, TeamStudio Analyzer, MS Office, Right Fax and Notrix 


EXPERIENCE 
Sept 2001 – Present Automotive Club of Southern California AAA, Costa Mesa, CA 

Insurance Product Development Manager
     
Role: Management of all insurance products (auto, home marine, commercial) as it relates to pricing, coverage’s and overall profitability. 
Reviewed and analyzed performance of insurance products and critically reviewed Profit/Loss data 
Drilled down through different product dimensions and types to identify anomalies and worked with Key Process Indicators (KPI’s) to maximize profitability (expense ratios, loss ratios and investment income) 
Worked as a Product Manager to propose actions based on analysis results collaboratively across all areas of company to implement and execute product improvements/enhancements 
 

2000-2001 Metro Goldwyn Mayer Studios, Los Angeles, California
Programmer Analyst 

Developed R5 and R6 Lotus Notes applications. Held responsibility for defining and facilitating software and business application development. Researched new technology and development tools while keeping abreast of current technology. 

Developed payroll change request system. Implementation of the system enabled employees to submit, approve, and track all vacation, personal, sick day, and leave of absence requests.

Developed a DVD sales estimate application that provided regional sales managers a central location to enter dvd sales estimates which resulted in a more accurate inventory.

Developed an online Home Entertainment financial report application, which provided access to timely financial information for executives, and reduced the need for hard copy reports.
Integrated external data with Lotus Notes applications.

Wrote LotusScript agents, which automated administrative tasks, and saved time during the migration to R6. 

1998-2000Edwards Lifesciences, Irvine, California
Application Systems Specialist 

Designed and developed Notes and Domino based business applications. Held responsibility for maintaining and administering databases. 

Developed an order confirmation application, which automated approximately 16,000 faxes each quarter, and saved the customer care department 40 hours a week.
Implemented a browser based employee directory which improved the accuracy of employee contact information. 

Wrote LotusScript agent which helped the administration team automate tasks. 
Installed and maintained our development server on as AS/400. 

1996-1998 Hewlett-Packard, Cupertino, California
Application and Data Systems Generalist 

Held responsibility for migrating approximately 5000 users from MS Mail to Lotus Notes R4. 

Manually installed desktops with the Lotus Notes R4 client.
Developed a supplier re-certification application that ensured ID¡¦s were re-certified in a timely manner.
Team member on an electronic file distribution system. This Lotus Notes based application reduced the time to deliver bill of materials by two weeks. 

EDUCATION 

San Jose State University, San Jose, California

Computer Science --- 3 years

California Polytechnic State University Pomona, Pomona California 
B.S., Business Administration, Finance, minor in Information Systems 2004

CERTIFICATIONS 

Certified Lotus Professional, R6 Development
Microsoft Certified Systems Engineer 

Fire and Casualty License (California)
